
Media Research in the Arab World
Claudia Kozman, Ph.D.

Assistant Professor of Multimedia Journalism

Research Director, Institute of Media Research And Training

Lebanese American University



What is research all 
about? 

Why do research? What happens after 
you do research?



Research and Theory



Research and Theory

Research works with patterns

To find patterns, you need consistency

Consistency is called reliability in research

Reliability can be achieved through standardization

Standardization leads to theory building



Complaints about 
Eurocentrism

Recent focus inclusion  
and de-Westernization

Research and Theory





JMCQ article

Years: 2018 and 2019

Journals: 45 Q1

Publications: 41 studies in 2,800+ 

Method: 26 qualitative; 4 mixed; 11 quantitative

Affiliations: 34 of 81 authors were affiliated to 

universities in an Arab country

Authorship: 13 All-Arab authorship

Author origin: 36 Arab authors 

Single authors: 7 Arabs in 17



JMCQ article

Historical roots (culture, young countries, young 

money)

Contemporary history (conflict, genetics)

Education and higher learning (STEM rules)

Cross-pollination and normative theories (the 
invisible college)

Challenges (sampling, knowledge production, 

language)

Why the lag?

Solution?
Inclusiveness and Balance



Media Systems Research



Protests research
Chile, Iraq, Iran, Hong Kong, Lebanon



The 2019 Lebanon Protests: 
Selection Bias and Political Participation

Jad Melki & Claudia Kozman (IJPP, 2021)

Claudia Kozman & Jad Melki (IJoC, 2022)
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The 2019 Lebanon Protests



SoMe use
Selective 

avoidance

Involvement
Selective 

avoidance

SoMe use Participation

The 2019 Lebanon Protests



Survey: nationally representative sample of 1000

Measures:

 Demographics and psychographics

 Attitudes and behavior

• Attitude strength

• Attitude importance

• Participation in street protests

 Media use: follow, trust, share, avoid

The 2019 Lebanon Protests



The 2019 Lebanon Protests



Is it reasonable to ask individuals to select and 

share news they disagree with?

Political deliberation / fragmentation/ polarization

What’s the price of this action or the opposite for 

a civically engaged citizenry? 

The 2019 Lebanon Protests



Comparative Research



Media 
and 

Conflict 

Selective 
exposure 
(IJPP –JS?)

Selective 
avoidance 

(IJoC)

Framing 

(Syria war – JP 
2015; ICG 

2018) 

Uses and 
gratifications 
(Syria survey –

JS 2018)

Media 
dependency 
(Syria survey –

MWC 2021)

Uncertainty 
reduction 

(Syria survey –
MaC 2021)

Media 
content

Framing
(Lebanese 

Twitter) 

De-
Westernization

(JMCQ 2021)

Uses and 
gratifications 

(Lebanese 
Twitter – JP 

2021)

Gatekeeping 
(Lebanese 

Twitter – IJoC
2021)

Sexual 
objectification 

(S&C 2021)

My Research Publications
*** Theories ***
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